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In 2004, Robert F. Lusch and Stephen L. Vargo published their groundbreaking article on the evolution of
marketing theory and practice toward "service-dominant (S-D) logic", describing the shift from a product-
centred view of markets to a service-led model. Now, in this keenly anticipated book, the authors present a
thorough primer on the principles and applications of S-D logic. They describe a clear alternative to the
dominant worldview of the heavily planned, production-oriented, profit-maximizing firm, presenting a
coherent, organizing framework based on ten foundational premises. The foundational premises of S-D logic
have much wider implications beyond marketing for the future of the firm, transcending different industries
and contexts, and will provide readers with a deeper sense of why the exchange of service is the fundamental
basis of all social and economic exchange. This accessible book will appeal to students, as well as to
researchers and practitioners.
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From reader reviews:

David Anthony:

With other case, little folks like to read book Service-Dominant Logic: Premises, Perspectives, Possibilities.
You can choose the best book if you want reading a book. As long as we know about how is important the
book Service-Dominant Logic: Premises, Perspectives, Possibilities. You can add expertise and of course
you can around the world with a book. Absolutely right, due to the fact from book you can know everything!
From your country till foreign or abroad you can be known. About simple point until wonderful thing you
may know that. In this era, you can open a book or searching by internet device. It is called e-book. You can
use it when you feel fed up to go to the library. Let's learn.

Beverly Dyar:

Reading can called brain hangout, why? Because if you are reading a book mainly book entitled Service-
Dominant Logic: Premises, Perspectives, Possibilities the mind will drift away trough every dimension,
wandering in each and every aspect that maybe mysterious for but surely will end up your mind friends.
Imaging every single word written in a guide then become one form conclusion and explanation that will
maybe you never get just before. The Service-Dominant Logic: Premises, Perspectives, Possibilities giving
you a different experience more than blown away the mind but also giving you useful data for your better life
with this era. So now let us demonstrate the relaxing pattern this is your body and mind are going to be
pleased when you are finished examining it, like winning a. Do you want to try this extraordinary wasting
spare time activity?

Jacob Hill:

You can spend your free time to read this book this guide. This Service-Dominant Logic: Premises,
Perspectives, Possibilities is simple bringing you can read it in the park your car, in the beach, train as well
as soon. If you did not have much space to bring the actual printed book, you can buy typically the e-book. It
is make you easier to read it. You can save often the book in your smart phone. And so there are a lot of
benefits that you will get when you buy this book.

Belinda Smith:

Don't be worry in case you are afraid that this book will filled the space in your house, you may have it in e-
book method, more simple and reachable. This kind of Service-Dominant Logic: Premises, Perspectives,
Possibilities can give you a lot of friends because by you investigating this one book you have factor that
they don't and make you more like an interesting person. That book can be one of a step for you to get
success. This book offer you information that might be your friend doesn't understand, by knowing more
than various other make you to be great individuals. So , why hesitate? Let's have Service-Dominant Logic:
Premises, Perspectives, Possibilities.
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